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Section 1: Introduction 
This research project is one of a series of studies investigating effective assessment practices 
including practices, protocols, guidelines, academic development and benchmarking. During a period 
of restructure the Higher Education Division of Swinburne University of Technology initiated a 
project to look at a process of curriculum renewal over a five year period. 
The Curriculum Framework Project (Mazzolini & Murphy, 2004) is an initiative of the Curriculum 
Development Unit, Higher Education Division of the University. This research study is an initial 
outcome of the Effective Assessment Practice Project (Mazzolini, 2004) and will investigate the 
current assessment practices of the Faculty of Business and Enterprise in Semester 2, 2005. 
As the Faculty of Design was on a different campus from the main campus, the project officer was 
located within the Faculty of Design one day per week during the project period. Section2: Methodology 
Action Research Method 
An action research study evolved to facilitate collective self-reflective 
enquiry by academic staff in the Faculty of Design (Kemmis & 
McTaggart, 1988). This research method is applied in educational 
situations to critically examine situations within curriculum, assessment 
and professional development. With the Project Officer located in the 
Prahran Campus Faculty staff interacted both on a formal and informal 
basis over the period of the Project. This collaborative approach is 
highly successful when all parties are equally committed to a change 
process. 
There are four moments within an action research (Kemmis & 
McTaggart, 1988).  
• To develop a plan of critically informed action to improve what is 
already happening. 
• To act to implement the plan. 
• To observe the effects of the critically informed action in the 
context in which it occurs. 
• To reflect on these actions as a basis for further planning, 
subsequent critically informed action and so on, through a 
succession of cycles. 
The figure (Bachmann, 2000) on the right indicates action research spiral of plan, act and observe 
and then reflect. The final step repeats the processing continuing to refine and redefine the issues 
through each cycle. 
Lyn Alderman, 2006 
Swinburne University of Technology, Higher Education Division, Effective Assessment Practices Project Page 2 
Section 3: Resources 
As a result of the action research project a number of resources were developed in response to the 
needs identified within the Faculty. There resources are available as tools for the next cycle of the 
action research spiral. 
Evidence of Learning Matrix 
The Evidence of Learning Matrix was developed by the author and offers an overview of all 
assessment tasks supported within the Faculty, the Division and the Higher Education Sector. The 
Matrix is a complex visual representation of a database to collect learning approach, evidence, 
assessor, mode and feedback mechanisms. See Appendix A. 
Assessment Review Flowchart 
The Assessment Review Flowchart is a visual representation of one method of enacting an action 
research plan on assessment within this Faculty. See Appendix B. References 
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Appendix A: Evidence of Learning Matrix 
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Appendix B: Action Plan 
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Appendix C: Assessment Review Flowchart 
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